Kak eepHymb nodapo4HbIl cepmugukam u
noJsly4ums 3a He20 yrnsavYeHHble 0eHbau

B npeddsepuu npa3dHUKO8 MoKyrka rnodapkKo8 cmaHosumcsi 00HoU U3 ariasHbix 3abom.
Umo Kynumb 8 nodapok, u rno 803MOXHOCMU COXpaHumse ceMelHbil brooxem, rnpobrema
b6ornbwuHcmea modeu. Japume OeHb2u HeyMecmHo, a 4mo moaoa Kyrnums 8 ro0apok, 8Kycos
cyacmrug4quka He 3HaemM — 4mo xe Oenampb? [ amoz2o, KaK yeepsiem Hac pekrnama,
cywecmesyrom rnodapoyHbie cepmugpukambi. OHU camu - HyOHbIU ModapokK, U o HUM MOXHO He
MOosibKO 8b1200HO rpuobpecmu NoHpasusWYyHKCS 8eWb, HO U COKOHOMUMb. Ha Oerne amu
obeuwaHus 8bINnosiHsaMmMces1 0arsieko He gcezoa.

[ModapouHbIlt cepmugpukam npedcmasrisiem coboli O0KymeHm, rnoodmeepxdarouyuli
3aKn4yeHue npedsapumerisHo20 do2080pa, Mo KOmopomy eHocumcsi asaHc. OH ydocmoesepsem
npaeo snadesnbya Ha nosydeHue mosapos (pabom, ycnyea) e 6ydywem. Ecriu do2o8op, 8 pamkax
KOmMOopOo20 8HECEH aBaHC, HE UCMOJITHEH, MO CMOPOHa, rosy4yusuwas asaHc, 00/KHa 8EPHYMb €20
obpamHo. [Insi BO3BpaTa AeHer nokynaTenb AOSMKEH HanMcaTb COOTBETCTBYIOLLEE 3asiBNEHNE Ha
nms NpoaasUa(MCNONHUTENS).

[MockonbKy B 3aKOHE HET TaKOro NOHATUSA, KaK «No4apoYHbI cepTuukaT», HeT U
npaBus, KOTOPblE OroBapuBAalOT, Kak ENCTBOBATh B CIlyYae CMOPHbLIX MOMEHMOo8. ATUM U
nonb3ykTCa NPoAaBLbl, yCTaHABNMBasi CBOM Npaswuna, rae oroBapuealoT: NogapoyHble
cepTudumkaTbl BO3BpaTy U obMeHy He nognexar.

OpHako, BCce OTHOLLEHMS NpoAasLua 1 Nokynatens B JaHHOM crnyyae nognagatoT noa
Te cTaTbu [paxgaHckoro kogekca P®, koTopble perynupytoT 4OroBopbl Kynnu-npogaxu. Takke K
BO3HUKAKOLWMM NPaBOOTHOLLEHMAM NPUMEHMMbI NonoxeHusa 3akoHa PP «O 3awmTe npas
notpebutenens.

BepxosHeili cyd, (onpedesnieHue BC P® om 27 om 27 dekabpsi 20182. Ne 305-A/]18-18522)
paccmampueas xanobbl HeckorbKux nompebumened ycmaHo8usl, 4mo yrnadyeHHas 3a
nodapoyHbIl cepmudgbukam cyMmma s18119emcsi HeocHoeamersibHbIM obo2aweHUeM Maz2a3uHa u
rnoodnexum eosepamy. [JeHbau, nosy4YeHHble 1o cepmuchukamy, Hesb3s cHumame 6€3803Me30HO
rnosy4eHHbIMU, MakK KakK y rnpodasuya 803HUKaem ecmpeyHoe obsizameribcmeo reped
OepxxamerieM cepmugukama fnpuHsamb 3mom cepmucgukam 8 Kayecmee cpedcmea rnnamexa 3a
mosap. HesbirnonHeHue amol 0b6s13aHHOCMU 8 yCmaHOo8/1eHHbIU cepmughukamom CPOK, 8 Mom
qucsie u no npuyuHam, He 3asucsawum om ripodasua, He MOXXem 518/19MbCs1 OCHo8aHUEM Orsi
U3MEeHeHUs Keasnugukayuu rnpagoomHoweHuUl cmopoH, Kak 6e3803Me30HbIX. B cesi3u ¢ amum rno
ucmeydeHuu cpoka delicmausi cepmuchukamos, rpu Heucrnob308aHUU ux depxamesem
rnomeHyuanbHOU 803MOXHOCMU MOKYIMKU mosapa, yrnriadyeHHble 3a cepmugbukam OeHeXHble
cpedcmea A8/1510Mcsi HeoCHogame lbHbIM obo2aweHuUeM Maz2a3uHa u rnoonexam eo3spamy.

Baosicno! Coznacno u. 1 cm. 1102 I'K P®, nuuo, komopoe 6e3 HeodX00umvlx Ha mo
OCHOBAHUIL NPUOOPENO UU COEPeo UMYULECEO 3a CUen 0PY2020 TUUA, 00A3AHO
8036pamump NOC1eOHEMY HEOCHOB8AMEIbHO NPUOOPEmEeHHOe UTIU COePeIHCeHHOe



Kak BepHYTH JeHbI'H

1.Ecnu Bam nogapwnu ceptudumkaTt Ha MOKYMNKY Kakoro-To ToBapa, To ero Hago
ncnonb3oBaTb And NnpuobpeTeHnst ToBapa, KOTOPbIN NoAexXnT oOMeHy 1 Bo3Bpary.
BepHyB B yCcTaHOBMNEHHbIE CPOKM MOKYMKY nNpogasuy, TOT paccynTaeTca ¢ Bamu
HanM4YHbIMK, a He cepTudmKaTamu.

2.Ecnn Bam nogapunu ceptudukaT Ha yCcrnyrun, To Bbl MOXETe BEPHYTb AEHbIN,
OTKa3aBLUWNCb OT UCMONHEHUS JOroBopa O BbIMOMHEHUM paboT (okasaHuu ycnyr) B
nboe BpemMs nNpu ycrnosum onnaTbl MCNOAHUTENIO (PAaKTUYECKN MOHECEHHBIX UM
pacxogoB, CBA3aHHbIX C UCNOSTHEHMEM 0053aTenbCTB N0 JaHHOMY AOroBOpY.
[aHHoe npaBo noTpebutens yctaHoBneHo ctatben 32 3akoHa «O 3awuTe npas
noTpebutenemns.

3.Bbl MOXeTe BEPHYTb AEHbIM 3a cepTuduKaT, 4OXKAABLUNCL UICTEYEHUS CPOKa ero
aencteug. Nocne HaCTynNneHns ykasaHHOM AaTtbl 0bpaTUTECH K NpodaBLy C
no)xenaHMem Bo3BpaTa CPpeacTB, CCbiasCb HAa HeOCHOBaTeNbHOe oborawieHne ¢
€ro CTOPOHbI.

Ecnu n nocne npeteH3nun npoaaseLl He Xo4eT BaM BO3BpaLlaTbh AeHbrn 3a
cepTudmkat, nogaBanTe Ha HEro MCKOBOE 3asiBNeHne B cyn ¢ TpeboBaHMeM
3aWwmTUTb Bawm npaea. Kak notpebuTtens Bbl Takke MoXeTe notpedboBaTtb OT
npoAdasua Bo3MeLLEeHUS cyaebHbIX pacxofoB, HEYCTOWKY, wTpad 3a
HeyaoBneTBOpeHme Balnx TpeboBaHnin B 4OGPOBONLHOM NOpPsiAKe, COrnacHo 4.6
cT. 13 3akoHa PO «O 3awumTte npaB notpebutenen», n KOMNeHcauuto MmopanbHOro
Bpeaa.

Mo Bcem Bonpocam HapyweHus npaB notpedbutenen npu npopaxe TOBapOB.
OkasaHuun ycnyr(pa6oT) Bbl MoXeTe 0OpaTUTbLCA 3a KOHCYNbTauuen: B

Benukun HoBropoga,

Yn. lepmaHa, g.14, ka6. 101,
YnpaeneHue Pocnompe6Had3opa no (8-8162)971-117; 971-106

Hoezopodckoii o6nacmu e-mail: info@53rospotrebnadzor.ru

Benukuinn Hoeropoga,

Yn. NepmaHa, 29a, ka6. Ne 1,3,10
(8-8162) 77-20-38; 73-06-77
Mpynna B «<BK»: vk.com/zppnovgorod
e-mail: zpp.center@yandex.ru
caunT. Www.cgevnov.ru

LeHmp no uHghopmupoeaHuro u
KOHCV/IbmupoeaHuro nompebumeneu
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